Case Study MsF. Y.

FY. moved to the UK seven years ago and is married with one child aged two. Her husband works
full-time. Before having her child, she worked as a manager at Costa Coffee. She saw an
advertisement for our parenting course on social media and decided to join the programme to
gain parenting support and connect with other families in the local community.

At the start of the course, FY. shared that she often felt lonely and unhappy. She was concerned
about the amount of screen time her child was having and felt that she needed support to make
positive changes in her parenting. She attended all 13 sessions of the course and did not miss a
single week.

By the second week, FY. felt comfortable and safe within the group and asked for support with
her emotional wellbeing. We referred her to Derman, a Turkish-speaking counselling service,
and she began attending therapy alongside the parenting course.

During the programme, FY. made new friends and developed a support network within her
community. She reduced her child's screen time and started attending the Turkish Stay and Play
group at Greg Park. She also enrolled her child in nursery, and her child started attending in April.

As her confidence grew, FY. began to think about returning to work. She applied for a position at
Costa Coffee, where she had previously worked, and is currently waiting to hear the outcome of
her application. She also became more engaged in learning opportunities and enrolled in a
healthy eating course called Henry after learning about it through her child's nursery.

F.Y. reported that the course had a significant impact on her life. She gained confidence, built
friendships, accessed support services, became more active in her community, and took
positive steps towards employment and personal development.



