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Minik Kardes day Nursery & Enfield Early Help Service 

Ponders End Youth and Family Hub   22/01/2026 – 14/05/2026 

 

 

 

 

OUTCOMES 

Number of parents starting the course  17 

Number of parents completed the course  14 

Number of sessions held 13 

Number of children in crèche provided  4 

Number of children directly benefitting through the programme 30 

 

 

 



2 
 

 
 
 

PARENT DEMOGRAPHICS 

 
                        

Initial  Age/ gender  Employment  Number of 
children  

Ethnicity  Post code  

S.G.  F / 30–39  Unemployed  1 Kurdish   N9 7JY  

F.T. F / 30–39  Employed  2 Turkish  N14 6QW 

O.K.  F/ 40–49  Unemployed 2 Turkish/ Kurdish   EN1 3PX 

A.M. F/ 40–49 Unemployed 1 Turkish  EN1 4LL  

D.K. F / 50+  Unemployed 3 Kurdish  N18 1JF 

D.C. F / 30–39  Unemployed 1 Turkish N9 0RF 

F.Y. F / 30/39 Unemployed 1 Kurdish   EN3 5JH 

S.F. F / 30–39  Unemployed 2 Turkish  EN2 0AZ 

Z.N.  F / 20-29 Unemployed 3 Bulgarian  N18 1AS  

F.Y.D. F/ 40–49 Unemployed 2 Kurdish  N18 1JX 

M.C. F/ 40–49 Unemployed 2 Turkish/ Kurdish   N18 1JX  

S.B. F/ 40–49 Unemployed 1 Turkish  N13 5DY  

S.H. F/ 40–49 Employed  3 Turkish  N13 5NA 

M.Y. F / 50+  Unemployed 2 Turkish  EN3 7HU  

H.G. F/ 40–49 Unemployed 2 Turkish  N11 3HB  

 

 

Summary Report 

This was the fourth SFSC Parenting Course delivered in Turkish in the Enfield area. The 13-week 
programme took place at Ponders End Family Hub and Youth Centre every Thursday from 9:30am to 
12:30pm. 

Through community outreach activities, social media promotion, and referrals from local professionals 
working across Enfield, more than 50 individuals were reached. The course initially enrolled 17 participants, 
who were selected based on their availability to attend the course on the designated day and time. 

One parent withdrew after the first week due to a conflict of interest with another participant in the group. 
A second parent had to relocate urgently because of domestic violence, and another parent left the course 
after four weeks due to personal circumstances. The programme therefore continued with 14 participants. 

Several parents expressed an interest in joining the course but were unable to secure a place due to 
capacity limitations. These individuals were added to a waiting list and will be prioritised for future SFSC 
courses. 

Of the participating families, one was referred by Children's Social Care, one by the Education Team, and 
three by other local professionals. The remaining participants were engaged through community outreach 
and social media promotion. 

All participants on this course were women. Although efforts were made to engage fathers and encourage 
their participation, no fathers enrolled in this group. However, one mother and father have already 
registered their interest and been added to the waiting list for the next course. 

The next SFSC Parenting Course is scheduled to begin in September 2026 at Ponders End Youth Hub and 
Family Centre. Sessions will continue to take place on Thursdays from 9:30am to 12:30pm. Promotion and 
recruitment for the programme will commence in July 2026 through community outreach, social media, 
and professional referral networks. 
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Experience of Facilitating the Course 

 

This was the fourth SFSC Parenting Course delivered in partnership with the Enfield Early Help Service. We 
would like to acknowledge the ongoing support and collaboration provided by the Early Help Team. 

We are also grateful to the Parenting Programme Coordinator and staff at Ponders End Family Hub and 
Youth Centre, whose continued support contributed significantly to the success of the course. Their 
assistance before and during the programme, as well as their involvement in the certificate celebration 
events, helped create a welcoming and positive environment for participants. Their commitment to 
supporting local families and working collaboratively with community organisations has been highly valued 
throughout all four courses delivered at this venue. 

Overall, our experience of delivering the course was very positive. The parents engaged well throughout 
the 13 weeks and were happy to share their experiences, concerns, and achievements with the group. 

The main issues raised by families were related to early adolescence and adolescence. One parent spoke 
about the challenges she was facing with her 13-year-old child, who was refusing to attend school. This led 
to valuable discussions within the group, as many parents recognised similar issues and concerns in their 
own families. The conversations reflected many of the challenges families are currently facing, including 
communication with teenagers, setting boundaries, managing behaviour, and supporting children's 
emotional wellbeing. 

Several families in the group had recently moved to the UK or to the Enfield area. Parents talked about the 
challenges of adapting to a new culture and supporting their children through this transition. Discussions 
also focused on balancing family values and cultural traditions while helping children settle into life and 
education in the UK. 

Throughout the course, parents often commented on how helpful it was to attend a parenting programme 
delivered in their own language and with an understanding of their cultural background. Many said that the 
topics discussed were relevant to their everyday lives and that they had benefited from hearing the 
experiences of other parents facing similar situations. 

As with previous courses, the certificate celebration was an enjoyable event. The celebration was attended 
by representatives from the Enfield Early Help Service, the Parenting Programme Coordinator, the 
Parenting Programme Support Group Facilitator, the Manager of Minik Kardeş Day Nursery, as well as 
family members and friends invited by the participants. It was a lovely opportunity to celebrate the parents' 
commitment and achievements over the 13-week programme. 

One of the most positive outcomes of the course was the friendships and support networks that developed 
between participants. After the course ended, parents expressed a strong wish to stay in touch and 
continue supporting one another through their WhatsApp group. They have already organised their first 
social outing together and arranged a visit to the Sky Garden on 11 June. This shows the strong 
connections that were built during the course and the lasting impact of the programme within the 
community. 
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Programme Components 

 

Cultural Component 
The cultural component was particularly valuable for this group, bringing together families from 
Turkish, Kurdish, Turkish-Kurdish, and Bulgarian backgrounds. Using the SFSC materials, parents 
discussed their cultural values, parenting experiences, and the challenges of raising children while 
adapting to life in the UK. Many parents found it helpful to share experiences with others facing 
similar challenges and felt more confident about balancing their cultural traditions with life in a 
new country. 

Relationship Enhancement / Violence Prevention Component 
Many parents found these sessions helpful in strengthening family relationships and improving 
communication with their partners and children. The Special Time and Spring Effect activities were 
particularly well received, helping parents understand different personalities and communication 
styles within the family. Parents shared positive examples of using these approaches at home and 
reported improvements in family relationships. 

Positive Discipline Component 
The Positive Discipline component was one of the most popular parts of the course. Parents 
explored the 11 Positive Discipline strategies and selected approaches that were most relevant to 
their families. Many practised these strategies at home and shared positive experiences and 
learning with the group. 

Rites of Passage Component 
The Rites of Passage sessions helped parents better understand the emotional, physical, and 
personal changes children experience as they grow. Discussions focused on factors that can 
influence behaviour and how parents can support their children through different stages of 
development. 

Community Involvement Component 
Community partners contributed to the programme by providing information and support to 
families. IMECE delivered a domestic abuse awareness session, and a DWP Employment Advisor 
from the Early Help Service visited the group to share information about employment, wellbeing, 
and available support services. 
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SOME QUOTES FROM PARTICIPANTS 

 

• I initially came just to try the course, but I ended up staying and only missed one session. As a 

parent of teenagers, I thought the methods I learned might not help, but over time I realised that I 

had become calmer. The course benefited me personally even more than my children. If I am 

happy, my children will be happy too. 

• Thank you very much. The course was excellent, and you were very patient. As someone who 

recently arrived from Turkey, this course helped me feel less isolated. The attention chart and 

praise techniques were especially effective and have positively changed the way I communicate 

with my child. 

• Learning to stay calm helped me a lot. When I first started, I never imagined I would leave the 

course feeling this happy. The other parents were also very supportive. I am leaving feeling grateful 

and happy. 

• Thank you for everything. You increased our awareness. We were already doing many of these 

things, but we did not fully realise their importance. The course achieved its aim. I’m glad I 

attended. 

• Thank you very much. I used to be an angry person who shouted a lot. Even my sister noticed that 

I have become much calmer and that I no longer argue unnecessarily with my children. 

• I joined the course because of the difficulties I experienced with my son. I often felt powerless 

when communicating with him. Now I have learned how to say ‘no’ and set boundaries. I also 

realised that some of the things I was doing were not right. 

• I agree with the others. The examples used during the sessions were very helpful and increased my 

awareness. I now want to have clearer rules and boundaries at home. I understand better where I 

was making mistakes, and I really enjoyed the course. 

• Thank you. Before joining the course, I felt very lonely. I was someone who became angry with my 

husband and shouted at the children. I felt like I was dealing with everything on my own. Now I 

shout much less and try to stay calm whatever happens. 

• I attended every week willingly and looked forward to the sessions. You taught us through 

examples from our own experiences, which made the course very relatable. The activities around 

emotional development and unique characteristics were especially helpful. I now focus much more 

on my child’s interests. 

• Thanks to this course, I made new friends, enrolled my son in nursery, and started attending other 

courses. I gained confidence and even applied for jobs. This course changed my whole life. 

• I became more determined and learned what I was doing wrong. This course helped me become 

more patient and increased my awareness. I also made new friends. 

• Thank you. I used to be someone who became angry very quickly. Now I am calmer and I no 

longer shout. I used to think the problem was only with the child, but I realised that I also needed 

to change. 

• My communication with my child has improved in a positive way.  
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• I have started to be calmer and more flexible in my approach towards my child.  

• I wish this course had been held twice a week.  

• I would recommend this course to all families.  

• I have learned to show more empathy towards my child, understand them better, and manage 

emotional changes more effectively. I also learned that some of my child's behaviours are related to 

their personality rather than being stubborn.  

• I have become a more understanding, patient, and calm person. I share what I have learned on the 

course with other families in my community.  

• It was a very good course. I wish there were more courses like this available. 

• I learned how to communicate more effectively with my child, be more patient, and better 

understand their emotions. I gained useful knowledge that I can use in my daily life. 

• I feel calmer and more confident. My communication with my family, friends, and people around me 

has become more positive.  

• I wish there were more groups like this. This course helped me a lot. 

• I would like to thank everyone involved. I’m glad there are courses like this. They have been very 

beneficial for us. 

• I became calmer about myself. 

• It would have been better if it was held two days a week. 

• I felt very lucky to be part of this group. 

• Family communication. Spending quality time together. Understanding needs and wishes. Physical 

and mental development. I make stronger decisions. 

• As a result of this programme, my relationships became stronger. I gained self-confidence. I spend 

more time with my children. I used to be afraid of making mistakes when speaking with others. 

After this course, I overcame that fear. 

• Everything was very good, but it would be even better if it was held two days a week. One day is 

not enough. 

• The trainers shared very useful information. The class environment was very warm and friendly. 

Thank you. 

• I learned to be more patient and to face situations where I succeed and where I do not. 

• From what I have observed, we often do things just because those around us do them. We realised 

that many of those things were wrong and shared this understanding with the people around us. 

• Awareness and responsibility. 

• Thank you very much 

• I learned to understand children better and improved my parenting skills by showing empathy 

towards my daughters. I benefited greatly from developing my awareness skills. 

• I started to understand my children better. I now share ideas and advice with people in my close 

circle. 

• The course could be longer. 
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• Thank you for your efforts. 

• Praise, family meetings, reward charts, anger management, and empathy (e.g. from the Inside Out 

film) 

• Through this programme, I first gained insight into the experiences of other families. Since my son 

is autistic, I could not apply everything I learned, but our communication improved through many 

techniques such as reward charts and visual supports. 

• The sessions could be longer. Honestly, as it is, the course is very sufficient. The class size was 

ideal, which allowed us to comfortably discuss personal topics. We learned a lot from one another. 

• Thank you very much for all your efforts. We are so glad you are here. Every family living in the UK 

should take this course. 

 

 

Crèche SFSC 2025 Enfield  
 

The crèche room used at the venue was a dedicated space designed for children's activities. It was 

equipped with a sufficient range of age-appropriate toys and resources, and the room was well maintained, 

clean, and tidy. 

The two experienced crèche workers ensured that all children settled into the crèche smoothly and 

comfortably, with no issues reported. 

A total of four children attended the crèche. One child left the crèche approximately 15 minutes early to 

attend their afternoon nursery. Overall, the children engaged well with the activities provided and remained 

settled throughout their time in the crèche. 

 

 


