Minik Kardes day Nursery & Enfield Council

Ponders End Youth and Family Hub 18/09/2025 — 18/12/2025
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OUTCOMES
Number of parents starting the course 14
Number of parents completed the course 11
Number of sessions held 13
Number of children in créche provided 2
Number of children directly benefitting through the programme 30




PARENT DEMOGRAPHICS

Age / Gender Employment Children Ethnicity
F/ 40-49 Unemployed 3 Turkish
F/30-39 Unemployed 2 Bulgarian
F/ 40-49 Unemployed 4 Kurdish
F/40-49 Unemployed 1 Cypriot
F/ 30-39 Unemployed 3 Turkish
F/20-29 Unemployed 2 Turkish/ Kurdish
F/40-49 Unemployed 1 Cypriot
F/40-49 Unemployed 3 + 1 grandchild Turkish
F/40-49 Unemployed 2 Central Asian- Turkmenistan
F/ 50+ Unemployed 2 Turkish/ Kurdish
F/40-49 Unemployed 3 Kurdish
F/ 30-39 Unemployed 3 Kurdish/Turkish

Summary Report

This was the third SFSC parenting course delivered in Turkish in the Enfield area. The 13-week programme
took place at Ponders End Family Hub and Youth Centre.

Through outreach activities and referrals from professionals working in the Enfield area, over 40 individuals
were reached via social media, community outreach, and professional referrals. The course initially started
with 14 participants; however, two parents had to withdraw at the beginning of the programme due to
personal reasons. The course continued with 12 participants, with consistently high attendance throughout
the 13 weeks.

Five participants were referred by professionals, while the remaining participants joined through outreach
work, social media, and advertisements in local schools.

One mother joined the course through a referral to take on the care of her grandchild, who was in foster
care, alongside her own children. During the third week of the course, she was granted responsibility for
her grandchild. On the final day of the course, 18 December, the court confirmed permanent guardianship.
Sharing this outcome during the certificate celebration was a very emotional and positive moment for the
group, who had supported one another throughout the programme.

One parent attended the course for four weeks but was unable to continue due to family circumstances
that required travel abroad. However, she returned to attend the final session. Despite attending for a
limited time, she shared positive feedback, explaining that the course had been helpful for both herself and
her children.

All participants were from Turkish-speaking families, which was the intended target group. The cohort
included one Bulgarian family, ten Turkish/Kurdish families, and one parent of Turkmenistan origin.

Dates for the first course of 2026 have now been confirmed. With the support of Enfield Early Help Service,
the next programme will begin on 22 January 2026 at the same venue and on the same day of the week
(Thursday). The 13-week course will end on 7 May 2026.
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Experience of Facilitating the Course

Overall, our experience of facilitating the course was very positive. Only three families had children under
the age of five, which meant the programme focus was clearly aligned with older children from the outset.

The main issues raised by families related to early adolescence and adolescence. These included children
not wanting to attend school, spending excessive time on social media, and mental health concerns
emerging during the teenage years.

Families with three or four children also discussed challenges around setting consistent rules and routines
at home. Using the SFSC materials as guidance, facilitators offered practical tips and strategies to help
families establish clearer boundaries and routines.

Cultural differences in approaches to parenting were also explored, particularly around expectations,
communication styles, and generational values. These discussions helped parents reflect on areas where
differences sometimes created tension between themselves and their children.

As the course finished in the same week as another SFSC course delivered in English, a joint certificate
celebration was held. The event took place in the large hall and was a joyful occasion, attended by the
Enfield Early Help Service Team Manager and the Manager of Minik Kardes Day Nursery.

After the course, families expressed a strong wish to continue the WhatsApp group and shared that they
planned to keep meeting regularly. On 3 January, Minik Kardes also supported families to attend The
Snowman theatre performance at the Peacock Theatre, helping to maintain these connections beyond the
course.

Programme Components

Cultural Component The course brought together families from Turkish, Kurdish, and Bulgarian
backgrounds. For the first time, a Turkish-speaking parent of Turkmenistan origin also participated.

Families were able to communicate in their first language and share traditions and cultural practices openly.
Parents reflected on child-rearing approaches learned from their own parents and grandparents and
discussed the difficulties of applying these methods within a different cultural and social environment.

Guided by the SFSC materials, families explored ways to maintain their cultural identity while adapting to
parenting expectations and systems in the UK. These conversations helped families feel more confident
and supported in finding a balance between culture and life in a new country.

Relationship Enhancement / Violence Prevention Component From the early weeks of the course,
families shared that relationships with their children felt calmer and more positive. Parents explained that by
staying calmer themselves, they were better able to manage anger and respond more thoughtfully.

Families with two or three children highlighted the benefits of using the special time approach, reporting
stronger connections and improved communication. Overall, parents noticed that as they became more
patient, their children began to reflect this behaviour, leading to positive changes in family dynamics.

Positive Discipline Component This was one of the most popular elements of the course. Families
showed strong interest in the 11 steps of positive discipline and began applying them in daily life.

Many parents shared that they had grown up believing discipline meant fear or punishment. Through the
course, they learned alternative approaches and found that clear instructions, positive role modelling, and
praise helped improve their relationships with their children in a more enjoyable and effective way.

Rites of Passage Component The Rites of Passage sessions supported families in understanding the
changes children experience as they move from childhood into adolescence. Discussions around
emotional, physical, and personal development helped parents feel better prepared for this stage.

Families also valued the guidance on where and how to seek support when needed. Parents shared that
these sessions helped make this transition smoother for the whole family.
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Community Involvement Component IMECE delivered a domestic violence awareness workshop, and
Derman Mental Health attended to share information about therapy and support services. Both
organisations provide services in Turkish, which families found particularly accessible.

At the end of the course, participants were also given information and leaflets about local services in the
Enfield area to support continued access to community resources.

SOME QUOTES FROM PARTICIPANTS

The feedback below was collected through a post-course questionnaire and during a reflection session held
on the final day of the course.

One parent shared that the examples and role-play activities were particularly effective in helping them
apply the theory from the course book to real-life situations. These practical activities made the learning
more memorable and easier to understand.

Another parent explained that they had changed negative behaviours that were affecting their relationship
with their child. As a result, they reported feeling calmer, more confident, and better able to manage
challenging situations.

One parent valued the opportunity to share both positive and difficult parenting experiences in a safe, open,
and supportive group environment. They described the exchange of ideas and learning from other parents
as especially meaningful.

A parent described the course as supporting their personal development. They shared that they learned
they are not responsible for others’ thoughts and became better at managing their own emotions. They also
explained that they now overthink less and feel less emotionally overwhelmed. The session on character
traits was highlighted as particularly helpful in developing self-awareness.

One parent expressed gratitude for the positive impact the course had on their life and for the practical
guidance provided on raising their child.

Another parent reported successfully using the discipline steps introduced during the course. Tools such as
reward charts and special time were described as very effective in strengthening their relationship with their
child. Overall, they expressed high satisfaction with the course.

One parent noted increased awareness in their parenting approach and valued the opportunity to reinforce
knowledge they already had. They shared that they had become calmer, more patient, and more
understanding towards their child.

A parent suggested that including additional role-play activities could further enhance the sessions.

One parent commented positively on the trainers, highlighting their strong knowledge of the course content
and describing the sessions as both educational and enjoyable.

Improved family communication was highlighted by one parent as a key outcome. They shared that they
now understand their child better and recognise the importance of involving all family members in healthy
and open communication.

Overall, parents described the course as very useful, enjoyable, and impactful. Several stated that the
examples shared during the sessions would stay with them long-term. Parents reported feeling calmer,
more confident in expressing themselves, better able to manage anger, and more knowledgeable since
taking part in the course.




Créche SFSC 2025 Enfield

The créche room we used at the venue was a space designed for children’s activities. It had sufficient toys,
was age-appropriate, and the room itself was well maintained and tidy.

The two experienced créche workers ensured that the children settled into the créche smoothly and without
any issues.

In the first two weeks, no children attended; one child was unwell. From the third week onwards, children
began to attend. The other child was in foster care and started attending the créche in the third week once
they were placed with their grandmother.




